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Steam Ranger® Installation, Operation, and Maintenance Manual

Steam Sauna Inc. manufactures steam generators for any steam bath need.
They are the result of many years of continued research. From the smallest
residential unit to the largest commercial unit, our products are manufactured
to the same rigid quality standard. We also custom build for those specialized
applications e.g. yachts, Recreational Vehicles (RV’s), specialized home or
commercial use, executive fitness rooms, clubhouses, hotels, resorts, and
high-end spas.

INTRODUCTION

Steam Bath® steam generators have been tested and approved by CSA and
listed with UL; also manufactured as per ISO 9001:2008 Quality Management
System, so you are assured of the highest quality and safety standards.

This manual is a comprehensive guide to proper installation, operation and
maintenance of your Steam Ranger® RS, CS, and RV Series steam units.
It covers the following Models:

RS Series CS Series CS Large RV Series

RS 50 CS11 CS 21 RV 9

RS 100 CS 13 CS 24 RV 13

RS 150 CS 15 CS 30 RV 15

RS 250 CS 18 CS 36 RV 18
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SPECIFICATION SHEET

MODEL | KW Volts/ Wire CU FT MAX DIM NET
NO. max | Thase/ Gauge RANGE LxWxH | yEIGHT
Amps (w/drain)
RVO 8.5 | 240/1/38 8 50-375 157x57x12” 24 lbs
RV13 13 240/1/55 6 50-600 15"x87x12” 30 Ibs
RV15 15 240/1/63 4 50-700 157x87x12” 30 Ibs
RV18 18 240/1/75 3 50-800 15"x87x12” 30 Ibs
RS50 3.0 | 240/1/13 12 50-90 23"x77x10” 25 Ibs
RS100 45 | 240/1/19 12 90-150 23"x77x10” 25 lbs
RS150 6.5 | 240/1/27 10 150-250 23"x77x10” 25 Ibs
RS250 8.5 | 240/1/36 8 250-375 23"x77x10” 25 lbs
csi1 11 240/1/46 8 300-500 257%x97x10” 30 Ibs
CS13 13 240/1/55 6 400-600 257%x97x10” 30 Ibs
cs15 15 240/1/63 4 500-700 25"x97x10” 30 Ibs
CS18 18 240/1/75 3 600-800 257x97x10” 30 Ibs
cs24 24 224008/ /13/ /1 6070 ! éo up to 1200 25"x97x18” 60 Ibs
CS30 30 224008/ /13/ /18245 2é 0 up to 1500 257x97x18” 60 Ibs
CS36 36 24Oééé150 3{ 0 up to 1800 25"x97x18” 60 Ibs
i,

ere is an external wall, or your steam room is in
ment, multiply V by 1.6.

3. If Natural Stone, Marble, Slate, or Granite is used,
multiply V by 2.0.
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INSTALLATION GUIDE

RV/CV Series

Time & Temp. Power Supply

Digital Control
(54" above floor)

Internal

Steam Line

Control Connection
Fuse R
1.5 Amp Fast Blow\

Control

/

Time & Temp. Digital

(54" above floor) Sensor installed
5"above door
level away from
steam heads
(except built-in
sensor)

N
(1/2/3/4" Copper) City Water Supply i K
(1/2" Copper)
! BE)
l Connect Power I
(144 Coppey) 240V1Phase | \WARNING: (="
Do NOT open. ‘ f 1
174" Inline Filter Hazardous voltage ‘ L
(Scale Inhibitor) " inside. lf —TJH
(= [~
Steam Head ————p—al
6-10"abo
{ "02,] ve Dra.in Line
Safety Relief | (172"Copper) Comp. Valve
(3/4" Copper) 1 (1/2"Cx1/4"0D)
Floor Drain RS/CS Series
Sensor

|_Time & Temp. Digital Control

(54" above floor) Power Supply

Steam Line
(1/2"/3/4" Copper)

Safety Relief

City Water Supply
(172" Copper)

|

1/4" Inline Filter }‘

Scale inhibitor C
L:}»—cr:‘jﬂ

(1/4° Copper)

Steam Head

(6-10"above floor)

o Comp. Valve
l Drain Line (1/2°Cx1/4"0D)
(1/2"Copper)
Floor Drain

Wiring Diagram for Upgrading

Power Input
240/208V Water ' Jumpers:
H o= 12 R i JP1  Open: 90-min. safety feature active.
BN Close: Safety feature off.
i [ I ‘ | & l | l I l I ‘ Jp2 Open: External timer with or without button.
Close: Only E-Touch button with 30-min.

P2 built-in timer.

i JP3: Open: Digital Timer.
Transformer RK102 Close: Mechanical Timer.

™ (Red &biac Not Used:
ey — Button (Only with special instructions
N4 (White)
’_‘Jﬁ — LED (Green) | from the manufacturer).
N3
JP3 E Connectors:
R E CN1: 240V AC Input Power.
2 3 % g Water f:ve. Probe CN2: Output Connector.
T £ g CN3: Mechanical or digital timer input.
3 EE & CN4: Water Level Probe.
CN5: E-Touch Button Connector.

-~

Sensor installed 5"
above door level
away from steam
heads (except
built-in sensor)

Control Connection

Time & Temp.
Digital Control
~ (54” above floor) Internal Fuse

1.5 Amp Fast Blow

Connect Power
240V 1 Phase

WARNING:
Turn off Power
before work-in.

Computer Board
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GENERAL INSTALLATION INSTRUCTIONS

Steam Room

Locate the legged surface under the unit, if you are using an existing completely tiled shower or
bathtub enclosure, make sure that it is enclosed to the ceiling.

Locating the Unit

Plan the location of your steam unit carefully. Place it for convenient installation and easy access.
A good location, when possible, is in a furnace room or storage room with the floor drain. Do not
bury the unit in walls or other inconvenient locations as it may require periodic maintenance. It
may be placed up to 50 ft. (15 m) from the steam room. A gravity drainage system will be
necessary for all units. Never locate the unit in an area that may be exposed to frost or rain.

@ The location of the unit installed (such as a furnace or boiler room) MUST have an

overflow floor drain. Otherwise, a drip pan MUST be installed underneath the unit, and
connect an overflow line to the drainage system.

Positioning the Unit

Place this side (legged bottom) of the steam generator on a flat horizontally levelled surface. The
Front Access Panel should be easily accessible. This area contains the electrical components of
the unit. The Auto Flush units have a drain valve located at the front of the unit. This should
always face you, so that you have easy access to the valves. Place a levelling instrument on the
top of the unit, and be sure that it is horizontally levelled.

E Installation in any other way will cause malfunction and burnout, voiding your warranty.

Step 1. Water Connection

Connect your water supply to your unit with 1/4" copper tubing, see Installation Guide. Install a
shut off manual valve between the unit and water line close to the unit. Before connecting water
line to the unit, flush the line into a pail or drain to free it of any plumbing residue. After it is
thoroughly flushed, attach the water line to the inlet line on the unit and open the water supply.
Check for any leaks. If the water supply minerals are high, refer to “Filtration” section in the end
of this manual.

Step 2. Steam Connection

A compression fitting is supplied at the steam outlet(s) labelled on the steam generator and a
2" [(%”) copper pipe fits this fitting, see (Figure 1). Plumb from this point to the location of the
steam head or vice versa. Insulate the steam pipe to prevent temperature loss in output steam,
caused by heat exchange between pipe and surrounding air.

Drill a 3/4" hole into your steam room, 6"-12" above the floor or approximately 6" above the edge
of your bathtub. Locate the steam head in an area where you will easily avoid physical contact.
Connect the steam head to the pipe that you have brought through the hole into the steam room.
Direct the steam outlet slot in the steam head down toward the floor.

W Do not install any valves or limiter between the unit and the steam head; Do not have

any low points in the steam line, that will allow condensation to sit in the pipe and
make noise, also build up pressure in the steam unit.
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Step 3. Drain Connection

This is a gravity drain on all units with Auto Flush option. A compression fitting is supplied with
the unit and is to be installed on a 2" (3%4” - SS15 up) copper pipe that slopes slightly downward
and away from the unit. [t may run to an open floor drain or it can be plumbed into an existing
drain line.

W Without i-cooling / i-cleaning system, the draining water is hot, avoid touching the
drain pipe that it may cause burns.

Step 4. Electrical Connection

Have a qualified electrician connect the unit. The power cable size and breaker size is to be
determined by an electrician. Use the specification sheet inside this manual to find the voltage
and wattage rating of your unit. All applicable electrical codes must be strictly adhered to.
Check your supply voltage to ensure it is compatible with the voltage listed on your unit’s label.

Electrical Power Connection

Install a Circuit Breaker in your Power Distribution Panel. Label that breaker as “Steam Gen”
Select Circuit Breaker size according to electrical codes. Run the power cable from Circuit
breaker to the unit and connect it to L1 and L2 (and L3 in 3 phase models). Fasten the ground
wire to the ground terminal inside steam unit.

WDO not connect Neutral to the Ground Terminal, no neutral wire used in this electrical
connection.

Step 5. Testing

Now that you have your Steam Sauna steam generator connected, you are ready to test it.

a. Turn on the water supply, and re-check for leaks.

b. Turn on the electrical supply at the panel, and test to be sure that the unit is receiving
power.

c Set the timer to the desired time, and/or set the thermostat to the desired temperature.

d. Make sure that the steam line does not leak.

e. Insulate the steam line with high-temperature pipe insulation.

® WARNING

Use this steam unit as the factory set it up. Modify it only on recommendation from the
manufacturer. NEVER add valves or other controls to the steam line. To do so may cause
equipment failure or personal injury, and the warranty will be null and void.

For all models, please note the following steps:

When you need to shut down the power

1. Turn off the unit at the timer;
2. Wait for 15-30 seconds;
3. Shut down the main power supply.

E Failure to do this may cause the microprocessor to malfunction.
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SAFETY TIPS

R

oo

10.
11.

Read all instructions in this guide prior to installing your steam generator.

Always ground the unit properly.

Make sure there are no restrictions in the steam line(s).

Always turn off the electrical supply and close the water line before doing any work on the
unit.

The wet surfaces of steam enclosures may be slippery. Use care when entering or leaving.
Use caution when near the steam head(s). They are very hot and may cause personal injury.
If you become overheated while in the steam bath, you should turn on the cold shower, open
the door and step out of the bath.

If you are pregnant, have heart problems, high blood pressure or physical symptoms other
than normal, consult with your doctor to determine if you should currently use a steam room.
Never use a steam bath after consuming alcohol or mind altering drugs.

Do not allow children to use a steam bath without adult supervision.

This unit is designed for steam baths only. If you wish to use it for other purposes, contact the
manufacturer to find out if it is suited for your application.



Steam Ranger® Installation, Operation, and Maintenance Manual

BASIC TROUBLESHOOTING GUIDE

Symptoms

Possible cause

Possible Solution

New unit does not produce
steam after it is connected

- Water is shut off

- Electrical Power is off

- Timer is not set

- Thermostat not set

- Unit not installed
correctly

- Not connected properly

- Ground terminal
connected with neutral

- Thermostat sensor loose
Connection

- Temperature setting
lower than room temp.

- Damage in shipping

- Turn on water supply

- Turn on power. Check circuit
breaker.

- Turn on timer

- Adjust thermostat to desired
temperature

- See Installation Guide &
Instructions on page 3 & 4

- Check wiring

- Connect Ground Wire to the
Ground Terminal.

- Connect sensor to control panel
have room temp on display.

- Increase temperature set point
over the room temperature

- Contact manufacturer

Used unit not producing
steam

- No power

- Power is on, not working

- Water filter clogged

- Water keep running

- Drain valve stuck open

- Element burned out

- Contactor not engage

- Water level probe faulty

- Unit not produce enough
steam

- Check & reset circuit

- Check & replace 1A/250V fuse

- Replace or clean filter

- Open & clean inlet valve

- Open & clean drain valve

- Replace element

- Check resistance on contactor

- Clean water level probe

- Calcium & mineral build up, send
back to refurbish

Water comes from steam
head when * Power on

* Power off

- Water Level Probe faulty
- Heating element burnt

- Dirt on solenoid seat

- Clean water level probe

- Check power leakage on Ground
wire, replace heating element

- Clean solenoid valve, clean filter

Thumping noise when unit
is running.

- Water hammer on inlet

- Water condensing on
steam line

- Contactor buzzing noise

- Install water hammer suppressor

or flex in lieu of /4" copper tube.
- Find out low points, replace pipe
- Replace contactor

Unit does not drain;
water runs through drain
valve continuously

- Drain stuck open

- Seal broken

- Drain plugged

- Manual drain option

- Open valve & clean up

- Install rebuilt kit

- Open & clean valve

- Manually drain it after each use

Unit heats but does not
produce sufficient steam

- Drain valve stuck open

and water leak through
- Heating element burnt
- Unit too small

- Clean valve
- Replace heating element
- Upgrade to larger unit

Steamroom too hot, steam

- Thermostat sensor not

- Relocate sensor

dissipates properly placed - Check the temperature setting
- Temperature setting
wrong
Steamroom not hot enough | - Thermostat sensor not - Relocate sensor
properly placed - Insulate steam line

- Steam line may too long
- Temperature set too low
- Improper sized unit

- Increase temperature setpoint
- Contact manufacturer




Steam Ranger® Installation, Operation, and Maintenance Manual

BLUE DESIGN CONTROLLER - Ver. 2011

A. Installation

Install the controller outside/inside the steamroom, and,
preferably, beside the door, where you can have easy
access. Run the sensor wire to the steam room. The best
location for the sensor is 5” above the door; and the sensor
tip should be exposed 1.5” into the room. Plug in the
connector cable. The arrow on the male and female plugs
should face each other.

B. Operation

The controller performs 4 functions:
ON/OFF: Turns ON or OFF the steam generator at any desired time.

Time control: Controls the duration of the steam generator’s operation, which can be set by
pressing the 1T and Il buttons, the unit will produce steam until it times out.

Temperature control: Controls the temperature setpoint in steam room, which can be set by
pressing the 1T and {1l buttons.

Temperature display: Displays the current temperature of the steam room in Celsius or
Fahrenheit. The temperature reading on the display can be changed from Celsius to Fahrenheit
and vice-versa.

Note: The controller keeps the user-programmed values until the power to the controller is lost.
After the power is restored, it goes back to its original defaults.

C. Setup
To turn the controller ON or OFF: Press and release the ON/OFF button once.

To set the desired time: Press and release time TJor time Il button while the controller is ON,
until the display shows your desired time. After 5 seconds, the display switches back to the
current temperature in the steam room.

To set the desired temperature: Press and release the temp. {Tor temp.{l button while the
controller is ON, until the display shows the desired temperature. After 5 seconds, the display
will switch back to the current temperature in the steamroom.

Note: This control is capable of being set for both steam & sauna applications as well as
commercial and residential applications. Please see below for detailed settings.

Important: Turn off the control by pressing the ON/OFF button to be able to do the following
functions.
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1. Lock function

(a) Press and hold the time up A button for 8 seconds, LED displays LOC, which means that all
the settings are locked and cannot be changed.

(b) To unlock, press and hold the time up A button for 8 seconds, LED displays ON, which
means that the settings are unlocked and can be changed now.

2. C to F conversion

(a) Press and hold the temperature up T button for 8 seconds, LED displays °F, which means
that the Fahrenheit temperature is displayed.

(b) To change back to °C, press and hold the temperature up T button for 8 seconds, LED
displays °C, which means that the Celsius temperature is displayed.

3. SAUNA & STEAM conversion

(a) Press and hold the temperature down JJ button for 8 seconds, LED displays SAU, which
means that the control is set for dry sauna application.

(b) Press and hold the temperature down & button for 8 seconds, LED displays STE, which
means that the control is set for steam application.

4. Residential and commercial conversion

(a) Press and hold the time down V¥ button for 8 seconds, LED displays COM, which
means that the control is set for commercial application.

(b) Press and hold the time down V¥ button for 8 seconds, LED displays rES, which
means that the control is set for residential application.

I. The factory settings - Residential
(@) Sauna time range: 1~90 minutes, factory setting is 60 minutes.

Sauna temperature range: 15~90°C (59~194°F), the factory setting is 80°C (176°F).
(b) Steam time range: 1~90 minutes, factory setting is 30 minutes.

Steam temperature range: 15~90°C (59~194°F), the factory setting is 47°C (117°F).

II. The factory settings — Commercial

(@) Sauna time range: From 1 min.~9 hours and 59 minutes, factory setting is 60 mins.
Sauna temperature range: 15~90°C (59~194°F), the factory setting is 80°C (176°F).

(b) Steam time range: From 1 min.~9 hours and 59 minutes, factory setting is 30 mins.
Steam temperature range: 15~90°C (59~194°F), the factory setting is 47°C (117°F).

Sensor
5" above door level .
2-pin male

==
\ 12" cable 11/g"
female plug Xy

25 ft. cable

male plug
1”hole 7" cable
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LCD Display Entertainment Package

with Universal Remote Control

OK button - to activate and
confirm the selected function.
To unlock the control, press
any button except on/off and
set the button for 5 sec. e

) )

) (o)

) )

{ / Left/Right buttons - to D @

change the set points of

UP/DOWN buttons —
to select the devices.

SET button - to select
the functions of

temperature, time, C/F temperature, time, radio o @

conversion, radio volume, and channel. o

channel, and CD plaver. ¢ ® @
< Oy ON/OFF button - to turn on

and shut off the control

Control Panel Operating Instructions:

The steam unit can be controlled from the control panel or the remote.
Touchpad button functions of the control panel:

DOWN button, used to change the set points, tune down the radio channel, or adjust the speaker
volume.

UP Button, used to change the set points, tune up the radio channel, or adjust the speaker
volume.

SELECT Button, used to select the activity, to set change the settings for the steam room
temperature or the steam unit’s operating time. Also used to change temperature readings from

Celsius to Fahrenheit or vice-versa, or to adjust the speaker volume.

OK Button used to activate or confirm the selected function.

- 1/411
female plug F§ !
t 25 ft. cable
Lac
61/2" %L

male plug [ 6'/s"
18" cable

Y hole ED

23/411 MJ

10
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BREGUETI Touch Control

A. Installation

Install the controller inside/outside the steam room, and, preferably,

beside the door, where you can have easy access. Run the sensor wire

in the wall, and then protrude the probe head into the room. The best

e location for sensor is 5” above the door level and the sensor tip should

[of|a]]v ||« be exposed 1.5” into the room, also further away from steam head. Itis

Steam Sauna Inc recommended to use the optional sensor cover to improve the accuracy
e and to protect the sensor tip.

Note: The controller is provided with a 25 ft. standard-length connector cable and a 20 ft. sensor
cable. If you need to extend them up to 50 ft., use 2-core wires for the sensor, and 4-core
wires for the connector cable (22 to 18 AWG).

B. Operation
ON/OFF: Turns on or shut off the steam. When the control is in standby mode, the ON/OFF
light stays on.

Time control: Controls the duration of steam operation. The unit will work until it times out. To
change the time setting, press and release the TIME button while the control is turned on, use
the A (Up) or ¥ (Down) buttons to set it on desired time, then press and release the SET button
to save it, or ON/OFF button to undo changes.

Temperature control: Controls the temperature setpoint in the steam room. To change the
temperature setpoint, just press and release the TEMP button, while the control is turned on,
use the A (Up) and ¥ (Down) buttons to set it to desired value, then press and release the SET
button to save it, or ON/OFF button to undo changes.

Temperature display: When the control is turned on, it displays the current temperature in
Celsius and Fahrenheit in the steam room. To see the remaining time, simply push the Time
button, the display goes back to temperature reading if no other button is pushed.

Celsius to Fahrenheit: To switch the display reading between Celsius and Fahrenheit, first,
turn off the control through the ON/OFF button. Then press the A (Up) and V¥ (Down) buttons
together for about 5 seconds until the “” light turns on.

Lights (LEDs): There are 4 lights around the display, each indicating a status:

e ON/OFF: is on when the control is turned off

in Standby mode. 4-pin female plug
e TIME: is on when the timer is still counting 25 ft. cable

down.
e TEMP: is on when there is a call for steam. ‘9 @L’
e °f: is on when the display reading is set for

Fahrenheit. / 4-pin male plug

1"hole 10" cable

Default Setpoints: The control goes back to the

following default settings when the power is
interrupted.

o Temperature defaults: 47°C (117°F). Set range: (0 to 90°C)/(0 to 194°F).
e Time default: 60 minutes. Set range: 1 to 255 minutes.

11
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BREGUETI Plus Control

- RV Glass Touch

A. Installation

This controller is installed inside the steam room only, and it comes
with a built-in temperature sensor. The best location for the control is
close to your bench for easy access, also further away from steam head.
It is recommended to install the control pad from 48" up to the
maximum 54" height.

Note: The controller is provided with a 25 ft standard-length connector
cable. If you need to extend up to 50 ft, use 4-core wires (22 to 18 AWG).

B. Operation Programme for temperature setpoint, time setting and the RV setting.

1.

Power Sign: Turns on or shut off the steam. When the control is in standby mode, the power
light stays on.

Temperature control: Controls the temperature set point in the steam room, which can set
from 10°C(50°F) to 85°C(185°F). To change the temperature setpoint, just touch the TEMP
sign for 3 seconds, while the control is on, then use the A (Up) or ¥ (Down) to set it to desired
value (hold it to change faster), touch the ENTER to save it.

Time control: Controls the duration of steam operation, which can be set from 5 to 90
minutes in 1-minute increments. The unit will work until it times out. To change the time
setting, Touch the TIME sign for 3 seconds while the control is on, then use the A (Up)or V¥
(Down) to set it on desired time (hold it to change faster), touch the ENTER to save it.

RV control: Controls the power output of steam operation, it can be set from 9 to 1, which
means the unit kilowatts will be adjusted from maximum to minimum percentage, to ensure
the best performance of bather's demand. To change the setting, Touch the RV sign for 3
seconds while the control is on, use the A or V¥ to change, then touch ENTER to save it.

Temperature/Time display: When the control is turned on, it displays the current
temperature in the steam room; By simply touch the temperature / time sign to switch the
display on temperature or time. On the time display, it will show the minutes counting down.

Celsius to Fahrenheit: To switch the display reading between Celsius and Fahrenheit, first,
turn off the control. Then touch the TEMP sign until the "F" or “C” turns on the display.

Lights (LEDs): There are 6 lights around the
display, each indicating a status: 4-pin female plug

25 ft. cable
- Power: is on as control is off in standby mode.

- TEMP: is on when there is a call for steam.
- TIME: is on when timer is still counting down.
- *: is on when program the RV setting. 7 4-pin male plug

- c: is on when temperature is set for Celsius. 1"hole 10" cable
- °f: is on when temp. is set for Fahrenheit.

Default Setpoints: The control goes back to the LA 773717/;'7'7
following default settings if the power is interrupted.

Temperature defaults: 47°C (117°F). Set range: (10 to 85°C)/(50 to 185°F).
Time default: 30 minutes. Set range: 5 to 90 minutes.

Attention: The RV value must be set at 9 (Factory Default) when the control works with the RS/CS series.

12
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LED STONE TOUCH BUTTON

25 ft. cable

/  3-pin male plug
'I" hole 10"Cab|e

O Touch to turn on and shut off steam with blue LED indicator light.

LED PUSH BUTTON

female 25 ft. cable

1" hole

O Touch to turn on and shut off steam with blue LED indicator light.

STEAM HEADS

Hex @

copper
steam line

‘/z MPT
ID 14" 13/,5"

outside waII <y

Round

copper
steam line 1/8"

outside wall < 1/,"

1 3/]6”

W19

Gem Stone

copper
steam line

C

Vi FPT

outside wall < 1/,"

A" MPT

34" MPT

13
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FILTRATION

Filter System

Calcium and other mineral deposits are your steam generator’s worst
enemy. The factory installed a sediment filter on the incoming water supply
line is imperative. However, a secondary filtration system to reduce or
remove these components from the water prior to its entering the unit will
not only extend time between service calls, it will extend the life of your
unit. There are many filter options available as secondary filters. These will
reduce or even eliminate the mineral buildups within the tank.

Water Softener or Reverse Osmosis (R.0.) System

Either of these systems is ideally suited as a
secondary system. However, even if there is a
| ‘ water softener set up on the house water other
' ‘ than R.O. System, it is set up to accommodate

only the heating of water and not the boiling of Water
water. A secondary small softener dedicated to Scale
the steam generator is generally recommended. It Inhibitor

will need to be set up slightly differently than the
house softener so that it strips all mineral
impurities from the water.

Water Softener

SCENT DISPENSER

Scent dispenser pumps the fragrance (eucalyptus, wintergreen...) from the bottle into the steam
line. Install the scent pump beside the steam generator and connect its adopter to the power
source.

The scent tubing starts from the Fragrance Bottle and its black portion will be mounted on the
scent pump wheel. Then it ends to the saddle valve, which will tap into the steam line.

Control Signal
from Steam Unit
Saddle Valve

Power Adaptor
100-240VAC o o] INdicator
@ B Light
@_ 1l Speed : ;
e (| © Horizontal Line

Reservoir

Scent Dispenser

14
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WARRANTY

The manufacturer warrants each part to be free from defects in material and
workmanship, in the course of normal use and agrees to repair or exchange any part
thereof in which such defects appear, to the satisfaction of the manufacturer. This
warranty is applied within the boundaries of the United States or Canada.

The manufacturer’s obligation under this warranty is limited to the repairing or
exchanging of any defective part, if that part is returned to the manufacturer. Postage
and handling charges to and from Steam Sauna Inc. for warranty repairs is to be prepaid
by the purchaser. A return authorization number assigned by Steam Sauna Inc. is
required prior to returning any product for repair. Components returned without a
return authorization number will not be repaired or replaced. Any missing parts claim
must be made within 48 hours of receiving this product.

This warranty does not cover any related charges for the installation/removal of these
products. Warranty service can be obtained by sending your product to Steam Sauna
Inc.. Proof of purchase and a serial number of the product will be required before any
services are performed. This warranty applied only to the original purchaser.

For all residential steam units, the boiling tank is protected by a full five-year warranty
against corrosion and leakage. You have a one-year warranty on all components
including parts and labor from date of purchase (Return freight and all “on-site” work
are purchaser’s obligation). If used for a light-duty commercial application, this
warranty will be limited to a full 120 days from the date of purchase with one-year on the
boiling tank against corrosion and leakage.

The manufacturer’s obligation under this warranty is limited to those products for
which a fully completed warranty registration card is returned to the manufacturer,
within thirty days of purchase, accompanied by a copy of the proof of purchase,
evidencing the purchase date of the said product; failing which this warranty shall not

apply.

The warranty is void if a certified plumber, electrician, or authorized qualified service
representative does not perform the installation and wiring.

This warranty does not apply to any product, which has been repaired or altered in any
way, so as in the judgment of the manufacturer to injure the product’s stability or
reliability or which has been subjected to misuse, neglect, accident or any use other
than steam bath. Neither does this warranty applies to any product connected,
installed, or adjusted other than in accordance with the manufacturer’s instructions, or
if the steam line(s) is (are) restricted in any manner.

The manufacturer will not be liable to you or anyone else for any damages, loss of
profits, loss of earnings, loss of business opportunities, personal injury, or other loss
resulting directly or indirectly from using the equipment or services.

This warranty is in lieu of any other warranties expressed or implied, and no

representative is authorized to assume for the manufacturer any liability in conjunction
with the sale of the manufacturer’s products.
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STEAM SAUNA INC.

U.S.

210 South 8th Street
Lewiston, NY 14092
1-800-354-8462
wWww.Steam-sauna.com
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Canada

153 Bridgeland Ave., #13
North York, ON M6A 2Y6
1-800-387-0309
sales@steam-sauna.com



